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CITY OF BANSKÁ BYSTRICA 

INFORMATION UPDATE  

 
Banská Bystrica, 12th of March 2020 

 

Elementary schools, kindergartens, nurseries, and creches with the founding authority of 
the city 

From Friday, 13th of March 2020, the city of Banská Bystrica closes the elementary schools, art 
schools, leisure centres, kindergartens, nurseries and city creches with the founding authority 
of the city. The city also encourages the founding authorities od private schools and school 
facilities to proceed in the same way. Crisis staff regulations of Slovak republic come to an 
effect on Monday, 16th of March 2020. Elementary schools, art schools, leisure centres, 
kindergartens, nurseries, and city creches with the founding authority of the city are closed 
for the minimum of another 14 days. 

Municipal office is since Friday, 13th of March 2020, in restricted regime, use mail or phone 
communication 

The restricted regime starts tomorrow, 13th of March 2020, for the public and Municipal office 
(Československej armády 26, Banská Bystrica). Please contact the employees of the hall by 
telephone od e-mail, if necessary. All the contacts can be found on our city web 
www.banskabystrica.sk. 

The employees of Client centre together with the Box office and Processing centre will be 
available every day from 9:00 a.m. – 12:00 p.m. It is also possible to handle the official matters 
via e-mail: podatelna@banskabystrica.sk or phone 048/43 30 322. 

Registry office and Residence check-in 

Office hours for public are also restricted by Registry office and Residence check-in, that will 
be open daily from 9:00 a.m. – 12:00 p.m. Registry office and Residence check-in will only 
deal with necessary matters concerning deaths, birth of children, whose parents do not have 
permanent residence in Banská Bystrica. Information about other matters will be given by the 
Registry employees via e-mail (marta.cellarova@banskabystrica.sk) or telephone via 
published phone numbers: 048/4330 – fl. 720 až 726.  
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Information and counselling centre for ESIF(European structural and investment funds) of 
Municipal office 

Information and counselling centre will consult with clients only via e-mail 
ipc@banskabystrica.sk or phone:  048/4330 -  fl.   145, 146, 147. 

The office hours of Construction office and Department of Spatial Planning and City 
Architect 

The office hours of Construction office and Department of Spatial Planning and City Architect 
are cancelled until further notice. Everything necessary can be done in the Client centre during 
the adjusted office hours (9:00 a.m. – 12 p.m.) 

Gardening and recreational services (ZAaRES) 

The city of Banská Bystrica decided to proceed with the measures also in Crematory in 
Kremnička, because of the possible spreading of corona virus. Due to a large number of people 
participating the mourning ceremonies in Crematory, the city orders the participation in 
mourning ceremonies to be minimized to the nearest family members. The city also 
encourages the people to consider their health state and be responsible. It is also 
recommended for seniors to not participate in the mourning ceremonies, because they are in 
the highest risk group. Increased disinfection will be ordered after the mourning ceremonies. 
Gardening and recreational services (ZAaRES) closed all sport centres with their founding 
authority. 

MBB, a. s. 

City business company MBB a. s. restricts the communication with clients and public only to 
mail and phone communication until the further notice. Personal contact and physical visits 
are excluded until the further notice. 

Transportation in the city of Banská Bystrica 

Since tomorrow, 13th of March 2020, until the further notice, the carriers SAD Zvolen a.s. and 
Dopravný podnik mesta Banská Bystrica a.s.(City transport company of Banská Bystrica a.s.) 
work on holiday schedule. 

Information centres, Clock tower, Robotnícky dom, City hall 

City hall and Information centre at Námestie SNP 1, Tourist Information Centre at the bus 
station, Clock tower and Robotnícky dom are closed for public until the further notice. 

Meetings of city commissions 

Meetings of city commissions are cancelled until the further notice. 

Be responsible 



 
 

Mestský úrad v Banskej Bystrici, Československej armády 26, 974 01  Banská Bystrica, www.banskabystrica.sk 
IČO: 00313271, DIČ: 2020451587, tel.: +421 918 505 212, e-mail: hovorca@banskabystrica.sk  
 

 

 

Prevention and responsibility are the best protection from spreading the disease. City police 
will monitor following the city restrictions, and also the restrictions given by the Central Crisis 
staff of Slovak republic. The city of Banská Bystrica monitors the situation. Current information 
can be found in section AKTUALITY. 

Get current information 

We recommend you to download the phone application to your smartphones. You will get the 
current information from the Municipal office through the flesh news. You can download it 
under the name of Banská Bystrica in Google Play (https://tinyurl.com/s7snwf9) or in App 
Store (http://tiny.cc/79m7kz). Do not forget to set the app to „get the notifications from flesh 
news“ or „notifications for current news“. 

Steps do download can be found here:  

iPhone: https://www.youtube.com/watch?v=xiogGjfOTp4 

Android: https://www.youtube.com/watch?v=iBb3bUqhQrI 

 

 
Mgr. Zdenka Marhefková, PhD. 
Spokeswoman of Mayor 
Municipal office of Bystrica 
tel..: +421 48 433 01 06 
mob.: +421 918 505 212 
e-mail: hovorca@banskabystrica.sk 
www.banskabystrica.sk 
 
 


